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Policy statement

The North Craven Building Preservation Trust is committed to protecting your privacy and
security.

This data protection and privacy policy explains how and why we use your personal data and
is intended to help ensure that you remain informed and in control of your information.

Privacy policy

The North Craven Building Preservation Trust (NCBPT) was founded in 1976. The objects of
the Trust are, for the benefit of the North Craven community, for visitors to the area, and
for the nation at large, to —

(a) preserve the built heritage in and around North Craven which is of particular
beauty or historical, architectural or constructional interest; and

(b) acquire, preserve, document, interpret and make accessible exhibits, objects and
collections relating to the social, agricultural, industrial and built environment of
North Craven through the provision of a museum service for the purpose of
educating and informing the public.

The Trust is a registered charity under the Charities Act 201. Its income is secured through
commercial, fundraising, sponsored and charging activities. The Trustees of the North
Craven Building Preservation Trust own and control the Museum of North Craven Life, an
associated company, NCBPT Trading Ltd. and the NCBPT Supporters’ Group, all of which
support the Trust’s mission.

The official address of NCBPT, and its trading company, is The Folly, Victoria Street, Settle,
North Yorkshire BD24 9EY

When we talk about 'we' or 'us' in this privacy policy we mean the Trustees of the North
Craven Building Preservation Trust and the companies they own and control, working
together to support and deliver the Trust's mission.

We collect 'personal data’, which is information that identifies a living person, or which can
be identified as relating to a living person.

When we talk about 'you' or 'your' in this policy we mean any living person whose personal
data we collect.

When we talk about 'Members' and 'Membership' we are referring to subscribing Members
of the 'Friends of The Folly' (formerly the North Craven Building Preservation Trust
Supporters’ Group.



We hold the following categories of personal data:
3.1. Personal data you provide

We collect data you provide to us. This includes information you give when you
communicate with us, apply for Membership, purchase tickets, products or services, sign up
to receive communications from us, make a donation, apply for employment, volunteer or
enter into a contract with us. For example we may hold:

e personal details (name, gender, date of birth, email, address, telephone etc.)

o family and spouse/partner or next of kin details

e financial information (such as credit/debit card or direct debit details, and whether
your donations are gift-aided)

e your response to a special North Craven Building Preservation Trust event or your
intention to meet a member of our staff

o details of the ways in which you wish to be contacted by us

If you purchase Friends of the Folly Membership as a gift for someone, join as a family or if
you're the parent or guardian of one of a Friend under the age of 18, your details will be
recorded (as will the recipient's) and your relationship to that person will be recorded.

3.2. Personal data generated by your involvement with the Trust

Your activities and involvement with the Trust will result in personal data being generated.
This could include:

o details of your areas of interest in the Museum's collection

e your visits to our stored collections

e your attendance at special events

e where you have asked us for information or written to us

e your visits to our websites

e images of you captured by our CCTV systems

e your use of our public wifi and our audio guides

e your purchasing history

¢ how you have helped us by volunteering or by donating money or objects to us
e where you have applied for a job with us

3.3. Personal data from third parties

We sometimes receive personal data about you from third parties, for example, if we're
partnering with another organisation or where we may use third parties to help us conduct
research and analysis about you to determine the success of our public offer and to help us
provide you with a better experience (and this can result in new personal data being
created).

We may collect information from social media about you, or if you post on any of our social
media pages.



Occasionally, we may collect personal data about you (for example if you're particularly well
known or influential) from the media and other publicly available sources. This may come
from public databases (such as Companies House), news or other media. The sort of
information we obtain from these sources might include details of other charities you may
support and indicators of your leisure interests and financial status such as house value or
post code.

3.4. Special category ('sensitive') personal data

We don't normally collect or store special categories of personal data. However, there are
some situations where we may need to do so. These may include, for example, if you work
or volunteer with us or apply to do so, or if we need to know about any access, medical or
dietary requirements you, or someone in your care, may have.

4.1. General use
We only ever use your personal data with your consent, or where it's necessary in order to:

e enterinto, or perform, a contract with you

e comply with a legal duty

e protect your vital interests

e carry out a task in the public interest

o for our own (or for a third party's) legitimate interests, provided your rights don't
override these interests

In any event, we'll only use your personal data for the purpose or purposes for which it was
obtained.

4.2. Marketing

We use your personal data to communicate with you in order to promote our activities and
events and to help with fundraising. This includes keeping you up to date with our
exhibitions, events and products in our shops, and to send you general information about
fundraising, membership and other ways you may be able to support us or benefit from the
Trust.

4.3. Administration
We use your personal data for administrative purposes including:

e receiving donations (for example, Direct Debits or gift-aid instructions)

¢ maintaining databases of our supporters

e processing membership subscriptions

o performing our obligations under membership contracts and other supporters'
agreements

e managing custody of our collection including our intellectual property rights



e carrying out due diligence to meet our compliance duties (for example, before
making any acquisition into our collections, accepting financial support or making
agreements for the supply of goods and services)

e processing enquiries and requests for information

e managing feedback, comments and complaints we receive

o fulfilling orders for tickets, goods or services (whether placed online, over the phone
or in person)

e helping us respect your choices and preferences

e recruitment and staff management including pay, tax and pensions administration

¢ management of suppliers of goods and services

e managing your visit to the North Craven Building Preservation Trust (for example,
health and safety, security, lost property, cloakroom and incident management)

4.4. Internal research and profiling

We carry out research and analysis on our visitors, members and other stakeholders to
determine the success of our public offer and programmes and other activities in the public
interest and to help us provide you with a better experience (for example, so that you only
receive communications about areas of our activities or research you're mostly likely to be
interested in).

We may evaluate, categorise and profile your personal data in order to tailor materials,
services and communications (including targeted advertising) to your needs and your
preferences and to help us to understand our audiences. For example, we may keep track of
the amount, frequency and value of your support including your philanthropic involvement
elsewhere. This information helps us to ensure communications are relevant, timely and in
the best interest of our charitable purposes.

We'll never sell your personal data.

If you've opted-in to marketing, we may contact you with information about our selected
partners. These communications will always come from us and will usually be incorporated
into our own marketing.

We may share your personal data with contractors or suppliers who provide us with
services. For example, we may use a mailing house for the distribution of our magazine, The
Folly Monocle; we use Direct Debit processors for the handling of payments and email
providers for our marketing communications. Information is transferred to data processors
securely, and we retain full responsibility for your personal data as the data controller.
These activities are carried out under a contract which imposes strict requirements on our
suppliers to keep your personal data confidential and secure.

Occasionally, we arrange events with other organisations. We may share your personal data
with such organisations, for example where you register to attend events. We will only
share information when necessary.



We may share your personal data where required to do so for prevention of crime or for
taxation purposes (for example, with the police, HMRC) or where otherwise required to do
so by other regulators or by law (e.g. the Charity Commission, Companies House).

6.1. Consent

Unless you've already given us your email address or telephone number so that we can tell
you about making donations to us or about the supply of goods and services, we must ask
you to 'opt-in' to receive fundraising and marketing emails from us. You have the choice as
to whether you want to receive or continue to receive these messages. You're also able to
select how you want to receive them (post, phone, email, text) and to change your
preferences at any time.

When you receive a communication from us, we may collect information about your
response and this may affect how we communicate with you in future.

6.2. Newsletters and magazines

If you're a member or a Patron, we'll send you the North Craven Building Preservation Trust
magazine and/or e-newsletter (unless you specifically ask us not to) and you can choose to
unsubscribe from general marketing communications without cancelling your subscription
to the North Craven Building Preservation Trust Friends group (Friends of The Folly).

7.1. Information for parents and guardians

We take great care to protect and respect the rights of individuals in relation to their
personal data, especially in the case of those aged 17 or younger (our Young Friends).

We won't use the personal data of children or young people for marketing purposes and we
won't profile it.

Personal data about children and young people is only accessible by our staff on a strictly
need-to-know basis.

7.2. Young Friends Membership

Membership of the Friends of The Folly is available to individuals aged 18 and over. Those
aged between 8 and 17 can have a Young Friends of the Folly membership purchased for
them by an adult.

When a Young Friend reaches 18 and wishes to become a Friend as an adult, some of the
personal data we hold about that individual (for example, Young Friend Membership
history) will be carried over to their adult Friend record.

8.1. Protection

We employ a variety of physical and technical measures to protect information we hold and
to prevent unauthorised access to, or use or disclosure of your personal data.



Electronic data and databases are stored on secure computer systems and we control who
has access to information (using both physical and electronic means). Staff receive data
protection training and we maintain a set of data protection procedures which our staff are
required to follow when handling personal data.

8.2. Payment security

All electronic forms that ask you for your financial data will use the Secure Sockets Layer
(SSL) protocol to encrypt the data between your browser and our servers.

If you use a payment card to donate, to buy Supporters Group membership or to purchase
something from us online, we will pass your payment card details securely to our payment
provider. We comply with the payment card industry data security standard (PCI-DSS)
published by the PCI Security Standards Council.

The North Craven Building Preservation Trust premises are protected by CCTV and you may
be recorded when you visit us. We use CCTV to help provide a safe and secure environment
for visitors, for our staff and for the collection and to prevent or detect crime.

The system is managed in accordance with our standard operating procedures and with
good practice guidance issued by the Information Commissioner's Office. CCTV images will
only be accessed by authorised security staff and are stored for up to 30 days, unless flagged
for review.

10.1. Where we store data

We're wholly based in the UK and store data within the European Economic Area. Any
organisations which provide data processing services to us do so under contract and may be
based outside of the EEA. We'll only allow them to do so if your data is adequately
protected.

10.2. Retention of your personal data

We'll only retain your personal data for as long as it's required for the purposes for which
we collected it (for example, if we have a genuine and legitimate reason and we're not
harming any of your rights and interests).This will depend on our legal obligations and the
nature and type of information and the reason for which we collected it. For example,
should you ask us not to send you marketing emails, we'll stop storing your email address
for marketing purposes. However, we will need to keep a record of your preference.

We continually review what information we hold and will delete personal data which is no
longer required.

11.1. Your rights

We want to ensure you remain in control of your personal data and that you understand
your legal rights, which are:



¢ theright to know whether we hold your personal data and, if we do so, to be sent a
copy of the personal data that we hold about you (a 'subject access request') within
one month

o theright to have your personal data erased (though this will not apply where it's
necessary for us to continue to use the data for a lawful reason)

e theright to have inaccurate personal data rectified

e the right to object to your personal data being used for marketing or profiling

e (where technically feasible) the right to be given a copy of personal data that you
have provided to us (and which we process automatically on the basis of your
consent or the performance of a contract) in a common electronic format for your
re-use

o there are some exceptions to the rights above and, although we will always try to
respond to any instructions you may give us about our handling of your personal
information, there may be situations where we are unable to meet your
requirements in full.

o if you'd like further information on your rights or wish to exercise them, please
contact our Data Protection Officer at the address below

¢ should you wish to make a subject access request, we can provide you with a
template form which includes guidance on how to do this. Please contact us for a
copy of the template for a subject access request.

11.2. Complaints

Should you have a complaint about how we have used ('processed') your personal data, you
can complain to us directly by contacting our Data Protection Officer in the first instance.
Written complaints may be addressed to them at our registered address: The Folly, Victoria
Street, Settle, North Yorkshire BD24 9EY.

If you're not happy with our response, or you believe that your data protection or privacy
rights have been infringed, you can complain to the UK Information Commissioner's Office
which regulates and enforces data protection law in the UK. Details of how to do this can be
found at www.ico.org.uk (Opens in new window).

Our websites use local storage (such as cookies) in order to provide you with the best
possible experience and to allow you to make use of certain functionality (such as being able
to shop online). Further information can be found in our Cookies policy.

Our websites contain links to other external websites. We're not responsible for the content
or functionality of any such websites. Please let us know if a link isn't working by contacting
info@ncbpt.org.uk.

If a third party website requests personal data from you (for example, in connection with an
order for goods or services), the information you provide won't be covered by this privacy
policy. We suggest you read the privacy notice of any other website before providing any
personal information.


https://ico.org.uk/
https://www.britishmuseum.org/cookies
mailto:info@ncbpt.org.uk

We may amend this privacy policy from time to time to ensure it remains up-to-date and
continues to reflect how and why we use your personal data. The current version of our
privacy policy will always be posted on our website.

Any questions you may have in relation to this privacy policy or how we use your personal
data should be sent to our Data Protection Officer at The Folly, Victoria Street, Settle, North
Yorkshire BD24 9EY or email info@ncbpt.org,uk.

Policy review

This policy was updated and approved by the Trustees of the North Craven Building
Preservation Trust in September 2025, updated in response to the Data (Use and Access) Act
2025, and is reviewed every five years.


mailto:info@ncbpt.org,uk

Cookies

This cookies policy applies to https://www.thefolly.org.uk/

What are cookies?

Cookies are small text files that are sent to your computer or mobile phone from a website's
computer (server) and stored on your device's hard drive. Most websites you visit will use
cookies in order to improve your user experience by enabling that website to 'remember’
you, either for the duration of your visit (using a 'session cookie') or for repeat visits (using a
'persistent cookie'). Persistent cookies are activated each time you visit the website that
created that particular cookie. Cookies cannot be used to identify you personally.

Cookies do lots of different jobs, like letting you navigate between pages efficiently,
remembering your preferences, and generally improving the user experience. They can also
help to ensure that adverts you see online are more relevant to you and your interests

You can find more information about cookies at allaboutcookies.org (Opens in hew window)
and youronlinechoices.eu (Opens in new window).

Cookies used on our websites

The cookies used on our website have been categorised based on the categories found in
the ICC UK Cookie guide.

1. Strictly necessary cookies

¢ These cookies enable services you have specifically asked for. For those types of
cookies that are strictly necessary, no consent is required.

e These cookies are essential to enable you to move around the website and use its
features, such as accessing secure areas of the website. Without these cookies
services you have asked for, like shopping baskets or e-billing, cannot be provided.

2. Performance cookies

¢ These cookies collect anonymous information on the pages visited. By using the
website, you agree that we can place these types of cookies on your device.

e These cookies collect information about how visitors use the website, for instance
which pages visitors go to most often, and if they get error messages from web
pages. These cookies don't collect personal information that identifies a visitor. All
information collected by these cookies is aggregated and therefore anonymous. We
use data derived from these cookies to understand and improve how the website is
accessed and how well it works.

3. Functionality cookies


https://www.allaboutcookies.org/
http://www.youronlinechoices.eu/

¢ These cookies remember choices you make to improve your experience. By using the
website, you agree that we can place these types of cookies on your device.

e These cookies allow the website to remember choices you make (such as your user
name, language or the region you are in) and provide enhanced, more personal
features. These cookies can also be used to remember changes you have made to
text size, fonts and other parts of web pages that you can customise. They may also
be used to provide services you have asked for such as watching a video or
commenting on a blog. The information these cookies collect may be anonymised
and they cannot track your browsing activity on other websites.

4. Targeting or advertising cookies

e These cookies collect information about your browsing habits in order to make
advertising relevant to you and your interests.

e These cookies record your visit to our site, the pages you have visited and links you
have followed. They may be used to deliver adverts which are more relevant to you
and your interests. They are also used to limit the number of times you see an
advertisement as well as help measure the effectiveness of advertising campaigns.
They are usually placed by advertising networks with our permission. They
remember that you have visited our site, and this information is shared with other
organisations

5. Behavioural advertising and online privacy

Behavioural advertising, or interest-based advertising, gives you and our advertisers a more
valuable and unique experience by delivering advertising and content that is more relevant
to your interests, based upon your previous browsing activity on this website as well as third
party sites. It is important to note that at no time do we or our service providers attempt to
identify you individually nor do we create a profile of you, or the pages you have viewed, for
the purposes of delivering advertising.

A guide to behavioural advertising and online privacy has been produced by the internet
advertising industry which can be found at www.youronlinechoices.eu (Opens in new

window).

Third party cookies

We occasionally allow third party organisations to set cookies using this website, but may in
future in order to deliver services such as online maps or media players. If you would like
more information about the cookies used by these third parties, as well as details on how to
opt-out, please contact us.

Cookie Name What the cookie is used for

Google Marketing
Platform,
including Google
Analytics, Google

We use Google Analytics to give us insights into how you interact with
our website and to support display advertising. The advertising includes
the display, by third parties such as Google, of adverts across the


http://www.youronlinechoices.eu/
http://www.youronlinechoices.eu/

Tag Manager,
Google Ads, and
Google Display
and Video 360.

Cookies with
names beginning
_ga, _gid, gcl, or
_dc_gtm

MailChimp

Cookies with
names beginning
mc_

internet. The adverts may include adverts based on your past visits to
our website.

We sometimes conduct advertising campaigns using the Google
Marketing Platform. To find out about how Google uses cookies in
advertising and how to control them, go to
https://policies.google.com/technologies/ads/ (Opens in new window).

We and third-party vendors, including Google, use first-party cookies
(such as the Google Analytics cookie) and third-party cookies (such as
Google Display and Video cookies) together to:

e inform, optimise and serve ads based on someone's past visits to
our website

¢ report how ad impressions, other uses of ad services and
interactions with these ad impressions and ad services are
related to visits to our site

If you do not wish to allow the use of Google Analytics for advertising,
you can opt out using the Google Ad Settings:
https://support.google.com/ads/answer/2662922?hl=en-GB (Opens in

new window).

If you do not wish to allow the use of Google Analytics cookies, Google
provides an opt-out plug-in for most common website
browsers: http://tools.google.com/dlpage/gaoptout (Opens in new

window).

We send emails using MailChimp, which also has tracking technology.
We use these to understand how well our emails are performing and
what links are clicked on by our readers. We then use this information to
improve the emails that we send to you and the services that we
provide.

Managing cookies

If you do not wish to accept cookies on to your device you can do so by adjusting the
settings on your browser. However, be aware that if you do block cookies, some features of
our website may not be available to you and some web pages may not display properly.

Guidance on how to manage your cookies and how to opt-out can be found here:

e About Cookies (Opens in new window)

e Your Online Choices (Opens in new window)



https://policies.google.com/technologies/ads
https://support.google.com/ads/answer/2662922?hl=en-GB
https://support.google.com/ads/answer/2662922?hl=en-GB
http://tools.google.com/dlpage/gaoptout
http://tools.google.com/dlpage/gaoptout
http://aboutcookies.org/
https://www.youronlinechoices.com/

e DAA's WebChoices Tool (Opens in new window)

Or you can visit the following webpages:

e Google Chrome (Opens in new window)

e Microsoft Internet Explorer (Opens in new window) and Microsoft Edge (Opens in
new window)

e Mozilla Firefox (Opens in new window)

e Safari (Opens in new window)

If you have concerns about any cookies set by the Trust please contact info@ncbpt.org.uk,
and include a link to the page on which the cookie is set.

Policy last updated September 2025. We will update this policy each time there is a change
to the cookies being used or changes to relevant legislation. Otherwise this policy is reviewed
annually.


http://optout.aboutads.info/
https://support.google.com/chrome/answer/95647
https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.microsoft.com/en-gb/help/4468242/microsoft-edge-browsing-data-and-privacy-microsoft-privacy
https://support.microsoft.com/en-gb/help/4468242/microsoft-edge-browsing-data-and-privacy-microsoft-privacy
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
https://support.apple.com/en-gb/guide/safari/sfri11471/mac

